TSANEWS

TSANews app is a mobile application designed exclusively for
employees to download on their personal smartphones to receive
non-SSI information about TSA. The app is intended to continue to
improve communication across TSA and make it more convenient
for employees to access TSA content. While anyone with a
smartphone can download this app, only TSA employees with an
active TSA email address are able to access the content.

TSA does not have the capability to identify either individual users
or any user actions taken outside of the TSANews app.

In the app you are also able to search USAJobs for any TSA jobs.

Downloading the TSANews app is optional for employees. TSA will
not reimburse employees for any costs that may be incurred while
using the app.

If you have any issues or would like to provide feedback, you can

@ use the Feedback link available in the app's settings menu, or email
TSANewsApp@tsa.dhs.gov. If reporting a technical issue, please
include your smartphone’s make and model.
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Downloading Instructions for iPhone
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Top Hit

Installing...

go.usa.gov/xnTOM

ws-fdc.onprem.apperian.com
would like to install
“TSANEWS (3.0.1)"

Open this page in “iTunes"?

Cancel
Install

Messages Safari

Enter Open this page in “iTunes™? ws-fdc.onprem.apperian.com You can track the progress of
https://go.usa.gov/xnT9M Click Open would like to install the app download on your

in your browser. ’ “TSANEWS (X.X)" home screen.

The URL is case sensitive. Click Install.
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( Settings General ( Transportation Security Administration...

all T @)

P Apps from developer “iPhone Distribution:
Accessibility Transportation Security Administration ENT” are not
trusted on this iPhone and will not run until the
developer is trusted.

iPhone Storage
9 ’ Trust “Transportation Security Administrati...

Background App Refresh
APPS FROM DEVELOPER “IPHONE DISTRIBUTION: . o
TRANSPORTATION SECURITY ADMINISTRATION ENT" Trust “iPhone Distribution:
. Transportation Security
Date & Time TSANEWS Verified Administration ENT" Apps on
This iPhone
Keyboard Trusting will allow any app from this
enterprise developer to be used on
Language & Region your iPhone and may allow access to
your data.
Dictionary

Cancel

iTunes Wi-Fi Sync

VPN Not Connected

Device Management Transportation Sec...

Go to Settings > General > Click Trust “Transportation Trust “iPhone Distribution:
Device Management. Security Administration”. Transportation Security
Administration ENT” Apps on
This iPhone.
Click Trust.
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Downloading Instructions for Android
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Settings SEARCH

5 Applications

Y] NFC and payment

Personal

Location

Lock screen and security
Privacy and emergency
Easy mode

Accounts

Google

Language and input

Backup and reset

Go to Settings > Security or

Lock screen and security.
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Do you want to install this
application? It does not require any
special access.

CANCEL INSTALL

Do you want to install this
application? It does not
require any special access.

Click Install.
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< Lock screen and security

Show the dual clock, the phone owner's
information, or app shortcuts on the lock screen

Notifications on lock screen ¢
On

Secure lock settings

Set your secure lock functions, such as Auto lock
and Lock instantly with Power key.

Security
Fingerprints
Irises

Unknown sources
Allow installation of apps from sources (
other than the Play Store.

Secure Folder
Lock your private content and apps to enhance
security.

Secure startup

Click Unknown sources

to turn it on. Once the
installation is complete, go
back into the security
settings and turn off
Unknown sources.
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v/ App installed.

DONE OPEN

Once TSANews is installed,
click Open.

) | https://go.usa.gov/xnTOM | [1]

Enter
https://go.usa.gov/XnTOM
in your browser.

The URL is case sensitive.
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Ready to activate?
Call (877) 807-4646 from another phone. You

will need your account information.

Avast Mobile Security
Warning! Issues detected

9 TSANEWSV2.0 (2).apk 801 PM

Download complete.

@ System update ready to install

Tap to install new software.

NOTIFICATION SETTINGS

Verizon Wireless

The app will start
downloading immediately.
You can view the progress
from the status bar.

Once downloaded, click
TSANEWSVX.X.apk.




Opening the App

Open the TSANews app.
Enter your TSA email
address and click Request
PIN. An eight-digit PIN will
be sent to your TSA email
address. This may take

a few minutes. You have
24 hours to enter the PIN
before it expires.

- .sundquist@tsa.dhs‘gov{

Accept Terms and Conditions

REQUEST PIN

Already have your pin? Tap here
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An identification pin has been

sent to your email address. Please

enter the pin below to log in.
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Logging In
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LOGIN

Not your email address? Tap here
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< TSANEWS

Q

No Location(s) Set

You need to set your location(s) to view local
articles/events.

Application

Settings

About TSANews
Feedback
Terms and Conditions

Logout

To receive information from Click Location(s).
airports and HQ Offices you
are interested in, add them to

your locations.

Click the main menu icon on
the top left.

Click Settings.

Add your airport or other
locations by searching using
airport, code or office.

Once you receive the PIN,
open the app and click
Already have your PIN? Tap
here under the Request PIN
button. Enter your TSA email
address and PIN.

Click Login.

PIN will only be needed to
complete the version 4 install.
No PIN requirement

after that.
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Filtering News
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= TSANEWS Filters APPLY
Category
ALL NATIONAL LOCAL LIKED
Type
Highlights from Post-Furlough
ALL BROADCAST EVENT
Town Hall
Highlights from this week’s town hall with TODAY VIDEO VISION
Administrator Pekoske
TSA Video Feb 1,2019 National 6 ¥ Sort By Date Published ~
; Post-Furlough Frequently Sort Order Descending ~
ﬂ Closen Asked Questions
TSA Vision Feb 1,2019 National 9 ¥
! |‘ I I Thanks for Your Support
To filter your news, click the You can filter by national,
filter icon. news for all TSA employees

or by local news stories
posted by the locations you
have subscribed to.
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